
Access flow for attendees 
 
Step 1: Receive the confirmation email “Confirmed your attendance of 11th World 
Congress of the Bachelier Finance Society” and click the Magic link in your email. 
You will see the following event site. Click the “Enter Event” button to enter the event site 
directly. 

 

Step 2: After entering the event, you arrive at the following page: 

 



• Click on the tab “Schedule”, you will see all scheduled sessions. 
• Click on the tab “Speaker”, you will see all speakers. 
• Click on the tab “Bookmarked Webinars”, you will see all the talks/sessions that 

you have bookmarked. 
• Click on the tab “Exhibition Hall”, you will see the booths of book publishers. 
• Click on the tab “Networking Lounge”, you will see networking tables where you 

can join to meet with friends. 
• Click on the red circle with a question mark on the bottom-right corner of the page 

to chat with live technical support provided by EventX. To contact with the local 
organizers, please send emails to bfs2020.hk@gmail.com. 

Step 3: Find the sessions you want to join (i) on the “Schedule”, (ii) through “Speaker” by 
finding the speaker that you are interested in and clicking on the speaker name, or (iii) 
through “Bookmarked Webinars” for the sessions you have bookmarked previously. Then, 
you will see a list of sessions; see the screenshot below. Click on the button “View Details”, 
which will turn to “Watch Now” when the session starts and is shown as “Go to backstage” 
if you are a speaker or the chair of the session, to enter the session. All sessions are 
powered by Zoom, and details will be provided in Step 4. 

 

  



Step 4: When you enter into a session, you will see the following page powered by 
Zoom Web Client:

 

• You are strongly recommended to use Zoom App, which should be pre-installed in 
your device. When arriving at the above page, click on “Open in Zoom App” on the 
top-right corner of this page to launch the Zoom App. You may be directed to a 
webpage asking your permission to open zoom meetings; see below. Click on 
“Open Zoom Meetings” to start your Zoom App. If the meeting has started, you will 
enter the meeting room directly. Otherwise, you will see a message saying that the 
meeting has not started. In this case, you can wait until the host starts the meeting, 
which is usually 15 minutes before the starting time of the session. 



 
• After joining the meeting with Zoom App, you should be able to use all functions 

powered by Zoom. However, to avoid interruption, please remain muted unless 
you are presenting or want to ask questions. If you have issues of turning on your 
camera or issues with your microphone and speaker, it is likely because the Zoom 
Web Client has also been turned on. To solve these issues, close the webpage 
with the Zoom Web Client. If the network connection is slow, you are 
recommended to turn off your camera. 

• All sessions are videotaped. 
• If you are not able to use Zoom App for technical reasons, you can still join the 

sessions by using Zoom Web Client. To do this, upon entering into a session, you 
will see the page powered by Zoom Web Client. Click on “Join”. Then, you may 
see pop-up messages asking you to allow your browser to access the microphone 
and camera of your device. After you allow, you can enter the meeting through 
Zoom Web Client. Again, if the meeting has started, you will enter the meeting 
room directly. Otherwise, you will see a message saying that the meeting has not 



started. 

 
 
If you use Zoom Web Client, it is strongly recommended to use Chrome, Edge, or 
Firefox.  Safari does not support the function of screen sharing in Zoom Web, so 
speakers should avoid using Zoom Web Client on Safari. 
 

Technical Support 

If you have any issues, please contact the local organizing committee at 
bfs2020.hk@gmail.com. 


